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Providing the best primary care to our community. 

 

 

 

The EWPCN has updated our Main Referral Form. Updates to the referral form have been 
made to align with our vision of “providing the best primary care to our community”. 

 

A separate Frail Elderly Form has been created in addition to our Main Referral Form.  

 

The updated forms will improve clinician assessments and care by identifying patient root 
causes and barriers to success in achievement of health goals. 
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Referring provider section: “Include Prac ID:” this is 
required for psychiatric consultation and maternity clinic 
referrals for billing purposes. 

Special Requirement section: This is more specific 
than the previous referral form and is integral to having 
a successful appointment. Example: If a patient requires 
a translator, this can be arranged prior to the 
appointment date.  

4 M’s section: As clinicians who see patients in the 
central office do not have access to clinic EMR’s, this 
additional information is helpful in enabling them to 
provide a more focused and patient-centered 
appointment. It also may identify a need for additional 
team-based care for the patient. Completion of the 4M’s 
section prior to requesting referral to specific 
discipline(s), is meant to encourage the referring 
provider to consider the patient’s overall health status 
and have a collaborative discussion with the patient to 
determine what disciplines the patient would like to 
have involved in their care. 

Discipline Selection section: If multiple disciplines 
have been selected on the referral form, patients will be 
consulted at time of appointment booking to see who 
they would like to see first.  If they choose to book with 
more than one discipline at time of booking, that will be 
permitted.  If they choose to start with one discipline, 
leaving additional checked off disciplines on the referral 
form, the clinician that the patient sees first will be able 
to refer to the referral form to discuss other team 
members that were initially selected to be part of the 
patient’s care.  Patients can book with selected 
disciplines when ready. As per EWPCN current practice, 
when it is identified that an additional interdisciplinary 
team member would benefit the patient’s care, an 
internal referral can continue to be made.   

Main Referral Form 
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The EWPCN has created a separate 
referral form for the Frail Elderly 
Program. 
The form provides more detailed 
information which allows for triaging to 
the most appropriate resource on the 
Frail Elderly Team; NP, OT, Pharmacist, 
or BHC. 

Other involvement: For enhanced 
coordination of care, Homecare, PT 
and RT may be considered. 
Furthermore, any volunteers for the 
patient would be beneficial to know. Any 
recent admission to secondary care for 
example ER, acute Care, or sub-acute. 
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It is your responsibility to ensure all your clinic staff including clinic managers, MOA’s 
referral clerks and physicians are aware of this change and how to fill out the new referral 
forms. Physicians have been made aware of the new referral form in the physician 
newsletter. They are aware you will be meeting with them about these new referral forms. 

 

Please ensure that all outdated referral forms are removed from treatment rooms and other 
places that paper copies may have been kept and used in your clinics. 

 

As EMR’s differ in the process and length of time it may take to upload the new referral 
forms, we appreciate the help of the Medical Home Team and your patience in transitioning 
to the new referral forms. An email to the clinic will be sent once the referral forms are 
successfully added to the EMR.  

 

If the central office receives outdated referral forms, EWPCN front office staff will accept 
the referral but a fax will be sent to the clinic requesting that they use the new referral form 
and ensure it is up loaded in their EMR and marked as Clinic Favorite.  

Diane and Jennifer will be visiting the clinics that do not have any resource to provide them 
with the new referral forms. The clinic manager will be instructed to contact Medical Home 
if assistance is needed in getting the new forms loaded in their EMR. 
 


